Heritage Interpreter
North Pacific Cannery National Historic Site
Port Edward, British Columbia
16 weeks / May 9, 2022 - August 26, 2022.
$16 / hour
Please kindly note, this position is subject to Young Canada Works funding –
applicants must register with YCW and ensure eligibility under the program
guidelines.
To express your interest, please send a resume and cover letter outlining your
experience and interest in this opportunity to Heather Hadland-Dudoward,
General Manager, at manager@northpacificcannery.ca by the deadline of April
15, 2022
Job Description:
Established in 1889 and consisting of 29 heritage buildings, the North Pacific
Cannery (NPC) National Historic Site is the oldest remaining intact salmon
cannery on the West Coast of North America, commemorating the role of the
fishing industry in the economic and cultural development of Northwestern BC
as well as the multi-ethnic workforce who lived and worked in this isolated area.
An important community hub hosting many local events each year, the site is
also a key tourism destination with over 10,000 visitors from around the world
joining us each season.
Closed during both the 2020 and 2021 seasons due to Covid-19, the North
Pacific Cannery National Historic Site is excited to welcome visitors again to the
site and we are seeking Heritage Interpreters to support us in this aim. In order
to continue to grow our audience base and support economic recovery in our
remote northern community, the North Pacific Cannery is seeking Heritage
Interpreters to support the site in shaping memorable, meaningful visitor
experiences in the delivery of tour programming.
The main objective of the Heritage Interpreter role is to provide meaningful
visitor experiences through the skilled delivery of interpretive tours of our

National Historic Site. This includes welcoming the general public and visiting
tour groups to the site, providing information in a clear and compelling way
and highlighting the historical significance of the site and what it represents to
the Salmon Canning Industry on the North Coast. The candidate will work
closely with their colleagues and the General Manager as they develop their
capacity to interpret historical content in a meaningful way, skillfully adapting
their approach to address diverse audience needs. They will conduct
evaluative exit surveys with visitors to ensure they have had a rewarding
heritage experience, and to support the site in adapting current offerings to
address visitor needs and interests. The Heritage Interpreter will also assist
with the collection of information relating to visitor statistics to support
audience insight.
Students will gain indispensable practical, professional hands-on experience in
how to develop and delivery heritage interpretation in a clear and compelling
way, how to engage diverse audiences, how to manage and engage large
groups and to grow their confidence and skill in speaking publicly.
Subsidized accommodation is available for those living outside the Prince
Rupert / Port Edward region. However, given the relative remoteness of the
site, it is essential that applicants have a valid driver’s license and access to a
reliable vehicle for the duration of their contract.
Qualifications:
•

•

•
•
•

The successful candidate must be presently enrolled in a post-secondary
program in Museum Studies, Canadian History, Performing Arts, Education or
a related equivalent, and possess a keen interest in and/or knowledge of
Canadian cultural heritage and heritage interpretation.
In order to engage different audiences authentically, the candidate should have
strong interpersonal and communication skills and experience coordinating
and collaborating with a range of different groups in a way that supports and
advances diversity, equity, accessibility and inclusion.
The Heritage Interpreter should possess superior organizational and creative
problem solving skills, the ability to work independently and collaboratively and
adapt to new situations as the season evolves.
They will have a demonstrated capacity to command an audience and
motivate others, and demonstrate a level of comfort in engaging with the local
community and visiting public.
Customer service experience and retail management will be considered an
asset.

•

Possessing multiple languages would be considered an asset, but at minimum
should be able to communicate in English.
Applications from individuals self-identifying with communities
underrepresented in the museum sector will be strongly encouraged.
This position is dependent on funding from the Young Canada Works program
and candidate eligibility is stipulated by grant guidelines. Candidates must
register online through the YCW website. Further details and registration
materials are available at https://young-canada-works.canada.ca.
Characteristics of City / Region
The North Pacific Cannery National Historic Site is located in the pristine
wilderness surroundings on the Skeena River in the town of Port Edward,
located 15km south of Prince Rupert with a population of 500. Prince Rupert is
a port city with a population of 12,000 and serves as the land, air, and water
transportation hub of BC’s north coast. The region is characterized by
temperate rainforest, resource-based industry, and cultural diversity.
Mission & Mandate of Host Organization
The North Pacific Cannery National Historic Site preserves, exhibits and
interprets the history of the West Coast Fishing Industry, celebrating its role in
the economic and cultural development of the province. The site is integral to a
local, regional, and national identity, is significant as one of the few intact
salmon canneries that remain on the west coast of North America, and
continues to be relevant as a tourist destination and community hub today.
NPC aims to be: a collective memory for the industrial fishery on the Skeena
River and British Columbia; a cultural hub for the community, attracting the
local population for arts and sports events; and a key driver of economic
transformation in the development of a sustainable tourism industry for the
region.

